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SAFE HOME 
INFORMATION  
& SUPPORT 
 

PROGRAM INFORMATION  

The Safe Home Information and Support Program offers 24 hours, 7 days a week 

free and confidential information, support, and /or emergency shelter to self-

identifying women and their dependents who are at risk of or who have 

experienced any type of violence over their lifetime. 

We also encourage general inquiries from anyone by phone or email. 

 
 

THE SERVICES WE PROVIDE 

 Information on programs and services provided by RVCS and other available 

supports within the community.

 Assistance for self-identified females and their dependents fleeing violence.

 Referrals to our other anti-violence programs:

o Stopping the Violence Counselling 

o Stopping the Violence Outreach 

o PEACE Program 

o Police Based Victim Services 

o Sexual Assault Response Program 
 

 

 

HOW TO ACCESS OUR SERVICES 

 (24 hours a day, 7 days a week for Safe Home Program). 
 

 

 

WHAT TO EXPECT 

 Client-centered, trauma-informed approach that best meet client needs.

 

When Staying in the Safe Home 

 Safe, secure appropriate sleeping accommodations.

 Access to laundry facilities, food and infant formal if required.

 Respect for a woman’s right to make choices based on her own 

understanding of her options, needs and goals.

 Respect for the individual situation, perspective and needs of the self-

identified women.

 
  

ENDING SERVICES 

 Services may be concluded for a variety of reasons, including the client 
has declined services or the client has left the safe home.

 Clients can always reach-out for services again.

 

 CONTACT   

 1-844-324-2004 (toll-free)   

 (250) 566- 9107 (Valemount) 

 (250) 569- 2266 (McBride) 

info@rvcsbc.org 
 

REGULAR HOURS 

 

 
  

 

 

  

   

 

 
 

 THIS PROGRAM IS FUNDED BY 
 

BC Housing 

  

 

 

 

 

 

 

Monday            8:30am-4:00pm 

Tuesday 8:30am-4:00pm 

Wednesday      8:30am-4:00pm 

Thursday 8:30am-4:00pm 

Friday             8:30am-4:00pm  
 

 

  

  

  

  

 
 

Proudly serving the Robson 

Valley since 1980 

If you have any questions or concerns, please let the                                  

Safe Home Coordinator know or email feedback@rvcsbc.org. 

Call 1-844-324-2004 
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